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Provided that the installation and operating conditions are complied with, the salt battery is 
covered directly by the manufacturer with a time-value guarantee of 10 years. The battery 
inverters are covered by a 5-year warranty. Everything else is covered by a standard 2-year 
warranty. The warranty is an device warranty. Travel costs and working hours will be charged 
separately in the event of replacement or faults, unless you have subscribed to a service  
contract for the relevant year.

Time-value guarantee for salt batteries
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Months after sale	 Residual of salt battery	
 
01 – 24	 100 %

25 – 36	 60 %

37 – 48	 50 %

49 – 60	 40 %

61 – 72	 30 %

73 – 84	 20 %

85 – 96	 10 %

97 – 108	 5 %

109 –120	 2 %

The salt battery has a time value guarantee of 10 
years. The replacement of a salt battery will be invoi-
ced by the supplier as adjoining.

The price basis of the credit note is the sales price 
according to the current indicative price list at the 
time of the failure.
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